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SiteChar — Social Site Characterization
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SiteChar — Social Site Characterization

m Objective: To advance public awareness and enable
iInformed opinion formation on CCS

m Multidisciplinary research team
m |[FPEN - consortium leader
ECN - work package leader
UfU - independent institute for environmental issues
SCCS (subcontracted for UK research)
Scottish Government
PGNIG - Polish gas company
AGH - Polish university
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Background: Project - Process

-

Current project development Advised process development
Decide — Announce — Defend Discuss — Codesign — Implement

Focus on decision making

—— Focus on permitting procedure M
process

Concerns addressed as legally Integrate all opinions &

required expectations in process

Empowerment, all stakeholders

— Powerless opponents M L .
participate in process

No discussion of Constructive dialogue about
alternatives/adaptations alternatives / adaptations
Increasing public opposition Increased acceptability & feeling
of co-ownership
— Project delay —— Process leads to project decisions
— Deadlock — Project implementation
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Successful deployment of any type of
energy transition technology requires...

Generally:
m Facilitating policy instruments
m Context of climate change and energy transition

Locally: Perceived fairness in decision making
m Early involvement
m |dentify/Involve all relevant stakeholders
m Negotiate conditions for acceptability
m |dentify cost-benefit sharing mechanisms
m Create trust in actors/information sources
m Fit information to needs of target groups
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Social Site Characterization

m Instrument to plan and evaluate an approach for
constructive stakeholder engagement

m Parallel activity to technical site characterisatio n

m |deally informs ‘actual’ stakeholder engagement:
Research: Who are the stakeholders?

What factors shape their perceptions?

Practice: Stakeholder engagement
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WPS8 overview

Create a ‘social map’
of stakeholder opinions and opinion shapers
m Issues affecting local well-being
m Awareness, knowledge, perceptions of CCS
m Trusted media, institutions, public representatives
Create a ‘hinge’
to actual stakeholder engagement
m Focus conferences
m Information meetings
m Public information on SiteChar website

Monitor changes and compare results
m Repeated survey
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Presentation overview

m Creating a ‘hinge’ to real-life application
m Focus conferences
m Results from Scotland

m Monitoring changes and comparing results
m Repeated survey
m Results from Scotland

m Conclusions
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Focus Conferences - method

Preparations

Evaluation
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Focus Conferences - method

m Preparations
m Recruitment of 16 lay people from the community
m [nvitation of experts
m Preparing and providing information materials
m First Weekend
m Expert presentations, experiments with CO
m Small group and plenary discussions
m Second Weekend
m Deepening discussions, role playing
m Writing positioning paper
m Information meeting
m Presenting positioning paper

SiteChar — 2nd Stakeholder Workshop, Imperial College London, 11th December, ECN — www.sitechar-co2.eu



SiteChar — 2" Stakeholder Workshop, Imperial College London, 11th December, ECN — www.sitechar-co2.eu



*Oll and gas

~sFishing

“ ” }' Aoray Firth [ mﬂﬂne
w2 amaa  Diodiversity -
dolphins

Major army/air
force bases

«Whisky!

Renewables?







" Expert presentations. ..




~...informal discussion...




...and writing into the night




Moray positioning paper: key points

EBackground context 1o the Focus Conterence

It has been envisaped that COS demonstration projaets would Be in place by around

m Something has to be done to PR e e
mitigate climate change - doing
nothing not an option
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Reflections on the process

m Managing expectations - what
can a paper like this realistically
hope to achieve?

m ‘Thisis a done deal, isn’t it?’
How does the nature of
Information presented make
participants feel about CCS?

m Importance of facilitators seen
as ‘independent’ in encouraging
participants to talk freely.
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Survey method

m Telephone interviews on ‘local area satisfaction’
m  Representative community samples

m Special techniques to overcome problems:
Waking up ‘sleeping dogs’

Disregard local context of opinion development
Overreporting awareness, knowledge etc.
Social desirability

Group dynamics

m Measure |: May 2011, 850 respondents
m In-between: Focus Conferences and Information Meeting s

m  Measure Il: September 2012, 864 respondents
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Survey results Scotland

Generally satisfied with the local area (86%)
Most important issue is unemployment

Preferred communication channels:
m Internet

m Local newspaper

m Local councillors

m National or local government

Trusted representatives
m Trust no one (23%)
m Scottish National Party (7%)
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Heard of local CCS plans?

Before this interview, how much, if anything, did you know about
CCSin the North Sea in the Moray Firth?

1st survey
(n=850)

2nd survey
(n=864)

0% 20% 40% 60% 80% 100%

Respondents in percentages

B Never heard about it i Heard of but knew nothing about it
i A fair amount W A great deal

SiteChar — 2nd Stakeholder Workshop, Imperial College London, 11th December, ECN — www.sitechar-co2.eu



Attitude towards local CCS plans

Do you think plans for CCS in the Noth Sea in the Moray Firth
will have a positive or negative impact on your local area?

1st survey
(n=389) 32,1% 16,4%
2nd survey
(n=407) 27,4% 18,1%
|
0% 20% 40% 60% #0% 100%
Respondents in percentages
M Very positive L4 Slightly positive M No impact at all
w1 Slightly negative M Very negative u Don't know
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Attitude towards local CCS plans

m  Most often mentioned expected positive impact:
m  Will bring jobs (74.3%)
m Improve local economy (22.4%)
m Better for environment (16.3%)

m  Most often mentioned expected negative impact:
m Bad for marine life/environment (29.5%)
m  Visual impact (11.8%)
m  Would be viewed by others as something negative (10.  6%)
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Climate - CCS perceptions

How much you agree or disagree with this statements?
Climate protection aspects

| believe that something —‘ | | | ‘

carbon dioxide emissions

CCSis essential to tackling

climate change e ] —

CCS will help Scotland meet
international agreements on reducing 36% | 14%
carbon dioxide emissions '

Using CCS now will give us time to
develop renewable energy sources 34% I 14%
such as wind and solar energy '

Using CCS will mean that

less effort is put into 22% 26%
developing renewable energy

0% 20% 40% 60% 80% 100%

Respondents in percentages

i Strongly agree 1 Tend to agree LiTend to disagree

i Strongly disagree @ Neither agree nor disagree ik Don't know
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General opinion on CCS

On balance, do you support or oppose using CCS in...

1 \ \ \

the Moray Firth 34% ‘ 8% 8%

other parts of Scotland 32% 8%

0% 20% 40% 60% 20% 100%
Respondents in percentages

W Strongly support wi Tend to support i Tend to oppose
M Strongly oppose i Neither support nor oppose wiDon't know
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Conclusions - Survey

m  Moderate awareness, positive attitudes
m  No changes between measure | and |l

= When heard of plans, most respondents expect a
positive impact of CCS

m  The most important issue of the area is
unemployment and lack of jobs.

m Interestingly, this is also perceived as the most
Important benefit of developing CCS

m EXpectations management may be in order
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Conclusions - Survey

m CCSis seen as a bridging technology which might
hinder development of renewables

m  However almost half of the respondents think that
CCS is essential in tackling climate change

m  Overall, more than 50% of the respondents indicated
to support CCS deployment

m  Those who do not indicate a preference for more
Information and proper public consultation.
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Conclusions

m Using complementary research techniques results in
reliable community overviews of:

Awareness and knowledge of CCS
Questions and concerns about CCS
Expectations of CCS on (inter)national level
Expectations of local CCS plans

Conditions for acceptable implementation of CCS loca lly as
well as (inter)nationally

m But proof of the pudding is in the eating....

How about application to the ‘real world’?
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Participation and communication

Near CO:

-

N

2. Vision

near COz capture and storage operations

building and
learning about
specific context

1. Preparation
ideas for project

-

0. Allighment of
views within

\Projeot organisation

7. Implementation
or alteration
to project

3. Identifying
conflicting
issues

4. Portfolio of
options &
alternatives

6. Recommendations/ A
Plans (for action, 5. Getting to
collaboration, communication, agreements

monitoring) with stakeholders

- /
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Challenge — creating a shared vision

m \Why spend resources on public engagement?

m Project developers: acceptance of CCS
m Social researchers: fairness in decision making
m Policy makers: explanation, motivation

m Challenge: Shared vision on public engagement
taking into account internal organizational process es,
values, and norms
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Thank you

Questions?

Suzanne Brunsting - brunsting@ecn.nl

All deliverables and positioning papers
available at http://www.sitechar-CO2.eu
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